PRODUCT ORDERS / QUOTES

All of the products that may be purchased on our website display a selling price; however, not
all of the products display a shipping rate estimate called a Table Rate. The products can all
be loaded to the shopping cart by clicking on either the “Add to Cart”, “Request Quote”, ora
combination of the two types of cart loading mechanisms. Note that whenever you clickon a
“Request Quote” product, or, on “Revised Shipping Rate” Option / Not Ready to Buy on the
payment page for products that you “Add to Cart”, no payment will be required, nor are you

under any obligation to buy or pay any fee in the future. Simply wait until we contact you via
phone or email with the actual shipping rate and total cost within 24 to 48 hours. Should you
need additional assistance please do not hesitate to contact us at 844-756-4495 or

tents@carpasupply.com

***“Add to Cart” only products display a “Table Rate” (estimate of shipping cost) once you
click on “View Cart”. The actual shipping rate (cost) may be considerably lower or slightly
higher than the “Table Rate” displayed. Click the “Proceed to Checkout” button below and fill
in the required contact information on the next page. It is your choice to either enter your
credit card information to complete the purchase at the displayed “Table Rate” for “Add to
Cart” only products you loaded to the cart, or, click on “Revised Shipping Rate” Option / Not
Ready to Buy to request a revised actual shipping rate within 24 to 48 hours for those same
products that you loaded to the cart. You must click on “Place Order” to submit either one of
the above options. You should receive a confirmation email of either your order or request for
shipping rate revision within 5 to 10 minutes.

***“Request Quote” only products do not display a “Table Rate” (estimate of shipping cost)
when you click on “View Cart” because the shipping costs for these particular products are
more difficult to estimate on-line. When you load “Request Quote” products only to your cart
you will see a statement that says, “no shipping options were found for” your particular

address for these products. Therefore, you cannot complete a purchase on “Request Quote”
products until we get back to you with an actual shipping rate. If you load a mix of “Request
Quote” and “Add to Cart” products to the cart you will see a “Table Rate”; however, that
“Table Rate” is only for the products that were “Add to Cart” products (those you can pay for
if you wish when prompted on the payment page). Click the “Proceed to Checkout” button
below and fill in the required contact information on the next page. Then click on either
“Request Quote”, “Place Order”, or “Revised Shipping Rate” Option / Not Ready to Buy at the
bottom of the page. After we receive your “Request Quote” or “Revised Shipping Rate” Option
/ Not Ready to Buy requests we will contact you with the actual shipping rate(s) within 24 to 48

hours. You should receive confirmation emails within 5 to 10 minutes of your request(s).

Only click here for USA bound orders.



